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Abstract

This paper examined factors that affected financial and accounting efficiency, and it proposed strategies that
could elevate financial and accounting efficiency at Kasetsart University. This research was a survey, and a closed-
ended questionnaire was used as the primary data collection instrument. The questionnaire’ s content validity was
assessed by the Index of Item-Objective Congruence (I0C), with all items scoring above 0.5. Additionally, Cronbach’s
Alpha Coefficient was used to assess reliability, with overall reliability score was 0.98. The sample was 297 participants
working as financial and accounting staff at Kasetsart University. Descriptive statistics was used-frequency, percentage,
mean, and standard deviation. The findings were as follows: (1) The factors affecting the efficiency of financial and
accounting operations at Kasetsart University were overall at a high level. Regarding specific aspects, all factors were
rated at a high level. They were strategy, organizational structure, systems, management style, personnel, skills,
knowledge, competencies, and shared organizational values. (2) The overall efficiency of financial and accounting
operations at Kasetsart University was at a high level. Considering specific aspects, all items were rated at a high level,
namely, work quality, work quantity, time management, and cost efficiency. (3) The overall relationship between
factors affecting work performance efficiency and the efficiency of financial and accounting operations at Kasetsart
University, the correlation coefficient between the seven factors affecting work performance and the four aspects of
work efficiency was 0.728, indicating a relatively high level of correlation, which was statistically significant at the 0.05
level. And (4) ERP training should be provided for financial and accounting staff at Kasetsart University to enhance

operational efficiency effectively.

Keywords: Financial and accounting staff; Personal factors; Factors affecting financial and accounting efficiency; Work

efficiency
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