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Abstract

This study aims to develop the IS KKU Mine Care web application system for psychological counseling for
university students and to examine user satisfaction with the IS KKU Mind Care system. The sample group consisted
of 100 undergraduate students from the Faculty of Interdisciplinary Studies at Khon Kaen University, selected
through purposive sampling. The tools used included web application development tools such as Figma, Laravel
Framework, Composer, Line official account, and Sublime. The 20-question psychological resilience assessment was
developed from the Mental Health Department's psychological strength assessment, with Cronbach’s alpha value of
0.865, and the satisfaction assessment of the IS KKU Mind Care system.

The study found that the IS KKU Mind Care web application system can support usage in both website and
smartphone formats. It has a more convenient appointment system for psychological consultations, a recording and
retrieval system for psychological consultation data that helps reduce paper usage, appropriate tool quality, and fast
processing. It can be used among students and provides another channel for quick and convenient mental health
assistance. The overall user satisfaction evaluation of the system is at a high level (M = 2.40, S.D. = 0.66). In the
future, the development of the system should include a study on the effectiveness of online and onsite
consultations using the IS KKU Mind Care system. Add a variety of psychological assessments to test personality,
including the introduction of an Al Chatbot to answer initial questions and a user satisfaction evaluation system using
easily understandable symbols to indicate satisfaction levels, such as star symbols or facial expressions to represent

satisfaction instead of general survey links.

Keywords: E-counseling; Online psychological support; Mental screening; Psychology web application; Mental health
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