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Abstract

This research aims to study the opinions of students regarding their decision to pursue graduate studies at the
Faculty of Business Administration, Maejo University. The objectives are to explore the factors influencing students’
decisions and to develop strategic guidelines for future student recruitment. The sample group comprises graduate
students enrolled between the academic years 2019 and 2023 across three programs, including one doctoral program
and two master's degree programs. The research instrument is a checklist-style questionnaire consisting of three main
parts: (1) general demographic information of the respondents, (2) opinions on internal factors influencing their decision,
(3) opinions on external factors influencing their decision, and (4) open-ended questions for additional suggestions.
The findings from this study are expected to provide insights that contribute to the planning and improvement of
graduate student admissions.

The study found that the top five internal factors influencing students’ decisions to pursue graduate studies
were: (1) research planning, reflecting awareness of the importance of academic preparedness; (2) understanding of
procedures, regulations, and university guidelines, indicating the need for clear commmunication of academic policies;
(3) consistent review, feedback, and guidance from faculty members on students’ research topics, highlighting the
critical role of academic advisors in supporting study decisions; (4) family responsibilities, illustrating the impact of
familial context on educational decisions; and (5) reasonable tuition fees, suggesting the need for financial support
and career development opportunities. As for external factors, the five most influential were: (1) program variety that
meets students’ needs, indicating a demand for flexible academic options; (2) applicability and advancement of
acquired knowledge, showing that most students aim to enhance career progression rather than start anew; (3)
accreditation of academic programs, reflecting the importance of program credibility in decision-making; (4) household
income, suggesting that graduate education is viewed as a long-term financial investment; and (5) future career trends,

demonstrating students’ intentions to align their education with anticipated labor market directions.

Keywords: Decision making for further study; Graduate level; Internal factors; External factors; Business administration
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