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Abstract

This research aimed to analyze the outcomes of the process involved in facilitating certification under the UK
Professional Standards Framework (UKPSF) at the Faculty of Science, Prince of Songkla University, Hat Yai campus,
during the fiscal years 2021-2024. The population for this study comprised data related to applications for certification
under the UKPSF and the associated implementation processes over the past four years, spanning the fiscal years 2021
to 2024. The data were analyzed using both descriptive statistics and qualitative analysis, with the processes and
outcomes presented in the form of tables and illustrative figures. The findings showed that faculty members of the
Faculty of Science shown a steady increase in obtaining certification under the UKPSF, with the number of
competencies achieved categorized by fiscal year: 6 competencies in 2021, 8 competencies in 2022, 9 competencies
in 2023, and 13 competencies in 2024. The process involved in facilitating certification were based on 7 key strategies:
1) organizing programs, 2) assigning mentors to foster the development of teaching skills, 3) providing financial support
for the application process, 4) closely monitoring progress and helping during the application process, 5) expressing
recognition and congratulations, 6) sending timely reminders for the submission of teaching portfolios, and 7) utilizing
the results for further benefits. The outcomes were evaluated annually to ensure continuous improvement, following

the quality management process (PDCA). The overall satisfaction score for the process was 4.80 out of 5.
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