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Abstract

The Division of Student Development and Alumni Relations, Faculty of Science, Prince of Songkla
University, aims to enhance students’ quality of life within the university, with particular emphasis on mental
health, which has become an increasingly prominent issue. This study aimed to explore the foundational data for
developing a mental health support and counseling system for students in the Faculty of Science, and to develop,
implement, and evaluate the effectiveness and satisfaction of this system. This study involved three groups: 13
academic advisors, 14 peer mentors, and 69 first-year students. The Kirkpatrick evaluation model was applied, using
tools such as assessment forms, questionnaires, and knowledge tests. Data were analyzed using descriptive
statistics (percentage, mean, standard deviation) and a dependent t-test to compare pre- and post-training learning
outcomes. The developed mental health support system consisted of five key components: Prevention, network
building, monitoring and follow-up, counseling, and crisis management. The evaluation was conducted across four
levels of the Kirkpatrick model. 1) Reaction: Participants reported high to very high levels of satisfaction. 2) Learning:
All groups demonstrated statistically significant improvement in knowledge after the training (p < 0.05). The most
significant increase was among students (from 6.23 + 2.07 to 9.22 + 1.27, p = 0.000), followed by academic advisors
(from 6.31 + 2.02 to 8.46 + 1.33, p = 0.000) and peer mentors (from 6.43 + 1.87 to 7.93 + 2.27, p = 0.013). 3)
Behavior: All groups were able to apply the knowledge in practice, with mean scores (S.D.) of 4.83 (0.39), 4.67
(0.58), and 4.74 (0.58) for academic advisors, peer mentors, and students, respectively. 4) Results: The system
significantly improved the efficiency of mental health care and was rated highly satisfactory, with mean scores
(S.D.) of 4.45 (0.50), 4.62 (0.49), and 4.53 (0.62) from academic advisors, peer mentors, and students, respectively.
This mental health support system contributes to the promotion of student well-being. It aligns with the
Sustainable Development Goals (SDGs), aiming to foster resilient students who are capable of facing life’s

challenges.
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