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Abstract

This research analyzed printer usage issues among academic staff at the Faculty of Liberal Arts, Prince of
Songkla University, to improve management efficiency and evaluate satisfaction with the printer management
approach. A Fishbone Diagram identified causes of printer management problems. The study population included 79
academic staff, one procurement officer, and two IT staff. Data was gathered through focus group discussions, with
content analysis used to categorize opinions and draw conclusions, presented results in graphical and tabular format.
Key findings revealed two main problem areas: 1) Issues with printer ink management, such as poor ink quality,
procurement difficulties, improper storage, incompatibility, printers older than 5 years, and different printer models
and brands, and 2) Issues with printer maintenance and repair, such as challenges involved insufficient IT staff, lack of
basic repair skills, lengthy repair times, high costs, printers older than 5 years, and different printer models and brands.
To address these issues, a new printer management system operating through a network and using a program to control
and manage usage was designed. Four printers out of 79 were strategically selected and installed with controlled user

services.
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