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Abstract

This study aimed to investigate the levels of needs and expectations of first-year students and their parents
toward the Faculty of Pharmacy, Chulalongkorn University. The objectives were to compare the needs and
expectations between students and parents and to collect their suggestions for the faculty's development. Data were
collected from 186 first-year students enrolled in the 2024 academic year, with 177 student responses (95.16%) and
163 parent responses (87.63%). Descriptive statistics, including percentage, mean, and standard deviation, were used
to analyze the data. Inferential analysis was conducted using an Independent-Sample t-test. The results revealed that
the overall levels of needs and expectations of students and parents were at the highest level (p=4.22, G=0.49).
Among the dimensions assessed, the highest mean score was found in fostering unity and relationship development
(u=4.54, 0=0.58). Comparative analysis showed a statistically significant difference at the 0.05 level between students
and parents regarding their expectations of extracurricular activities. Suggestions from both groups emphasized the
importance of developing up-to-date knowledge and skills, focusing on practical training to enhance professional
growth, and preparing students for the pharmacy licensure examination to become competent pharmacists with
assured employment. These findings provide valuable insights for the Faculty of Pharmacy to enhance educational

quality and meet stakeholder expectations effectively.
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