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Abstract

The objective of this research is to develop a system for monitoring and evaluating indicators according to the
annual action plan and study the results of using the monitoring and evaluation system according to the annual action
plan of the Multidisciplinary Research Institute, Chiang Mai University. Sample groups in this research that have been
purposively selected include personnel of the Multidisciplinary Research Institute, Chiang Mai University are 3 people
in management positions and personnel that uses a system to monitor and evaluate indicators according to the annual
action plan of the Multidisciplinary Research Institute, Chiang Mai University, 9 people, total 12 people. Using the
System Development Life Cycle (SDLC) and the evaluation of the monitoring and evaluation system for indicators
according to the annual action plan as tools for research. Data were analyzed using descriptive statistics including
frequency, percentage, and standard deviation. The research results found that System for monitoring and evaluating
indicators according to the annual action plan Multidisciplinary Research Institute, Chiang Mai University works under
the System Development Life Cycle (SDLC) process, consisting of six steps: requirement analysis, system design,
implementation, testing, deployment and maintenance. That is supports all 3 groups of users, including system
administrators, those responsible for indicators, and executives, to be able to work together efficiently, can be used
more conveniently and quickly than the previous working system. The results of the user satisfaction evaluation

showed a high level of satisfaction with the use of the system (X = 4.49)
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