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Abstract

This research aims to study the problems and requirements of the committee inspection and appointment
system, develop a new system, and evaluate user satisfaction. The study follows the System Development Life Cycle
(SDLQO) and consists of three stages: analyzing problems and identifying system development guidelines, developing
the committee inspection and appointment system, and testing and evaluating user satisfaction. In the first stage, data
was collected from 26 participants, including 3 executives, 21 faculty and department staff, and 2 information system
experts. Problems and work processes were analyzed using meeting notes. In the second stage, a prototype system
was developed based on the findings from the first stage. In the third stage, the system was tested with 21 selected
users, and their feedback and satisfaction levels were recorded and analyzed. The research findings revealed that using
the Fishbone Diagram and the 4M1E principle helped identify four key problem areas in the workflow. Applying the
ECRS principle improved efficiency by reducing work processes from 18 steps to 13. The developed system successfully
met user requirements by resolving workflow inefficiencies, assisting in committee qualification verification, minimizing
redundant tasks, reducing processing time and documentation errors, enabling online operations, including a
notification system, and integrating with the university's databases. System testing results showed a high level of user

satisfaction, with an average rating of 4.49.

Keywords: Development of a System; Reviewing; Proposing Graduate Studies Committee Appointments
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