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Abstract

Currently, information system development is essential in meeting user demands efficiently, modernly,
and quickly. The utilization of Google APl and Google AppSheet a significant approach to increase the information
system potential. Google API offers various tools, e.g., cloud information management (Google Drive API) and in-
depth information analysis (Google Analytics API), which can easily connect and work together, while Google
AppSheet assists application developers to be able to build an application without coding (No-Code Platform) by
supporting the data imported from various sources, Excel, Google Sheets, OneDrive, SharePoint, and SQL
Database to be used in the application. This research aims to present the information system development
approach which integrating the capabilities of Google API and Google AppSheet to enhance the development
efficiency, reduce time and costs as well as improving users’ workflows, and analysis of user satisfaction on the
utilization of information system within the organization through focus group interviewing and a survey of 111
users of the system. The research results showed that the use of Google APl and Google AppSheet increased the
information system flexibility and the overall user satisfaction with the system was at a very good level (4.51),
especially in the aspect of the usefulness of the system and further applicability as well as easy and quick
accessibility. Furthermore, the system provides opportunity to develop new features to meet the usage
requirements of the organization, reducing the complication of the development, and promoting the use of
digital system in the era of rapid changes in the world of business and technology. This is to prepare for
sustainable information system development in the future.
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