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Abstract

The objectives of this innovative research were to 1) develop a program for requesting compensation for
special positions of public health practitioners, 2) test the efficiency of the program, and 3) evaluate user
satisfaction. The population consisted of administrators and instructors at the Faculty of Nursing, Chiang Mai
University. Data collection was conducted between March and April 2022. The sample group included 46 users,
consisting of 3 administrators and 43 instructors. The research tool was an 18-item satisfaction questionnaire
composed of 17 closed-ended and 1 open-ended questions. Data were analyzed using descriptive statistics,
including frequency, percentage, and mean. The program development was conducted in 6 steps: 1) study the
rules and regulations, 2) study the process and analyze the original process, 3) study and analyze the guidelines
for the use of information systems, 4) design the program workflow, 5) develop the program, and 6) evaluate. The
results showed that the developed program was entitled "Program for Requesting Compensation for Special
Positions of Public Health Practitioners" which can be accessed at https://www.nurse.cmu.ac.th/foncph. Regarding
efficiency, the program successfully enhanced the workflow by reducing the processes from 35 steps to 16 steps.
The program has the ability to process data and display compensation reports individually, classified into 5
categories: 1) civil servants, 2) civil servants changing their status, 3) university employees, 4) temporary university
employees, and 5) assistant professors and clinical teachers. Using this program to replace the original process
allows instructors and administrators to receive accurate reports much more quickly through online channels that
are convenient and easy to use, reducing the cost of using paper and printing ink, as well as document storage
space. The overall evaluation of the program found that users had the highest level of satisfaction, with a total

average satisfaction score of 4.67

Keywords: Online program, Data Processing, Compensation for Special Positions, Public Health Practitioners, User

Satisfaction
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