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Abstract

The objectives of this research were 1) to study the levels of communication factors 2) to study the
levels of organizational change communication effectiveness, 3) to examine the relationship between
communication factors and communication effectiveness, and 4) to identify the communication factors that
influence organizational change communication effectiveness. The sample consisted of 249 personnel from the
Faculty of Medicine, Burapha University, selected through stratified random sampling. The research instrument
was a 5-point Likert scale questionnaire with an Index of Item-Objective Congruence (I0C) of 0.81 and the
reliability of the questionnaire is 0.95. Data were analyzed using percentage, mean, standard deviation, Pearson’s
product moment correlation coefficient, and multiple regression analysis. The results indicated that: Overall
communication factors were at a high level (X = 3.46). When considering each item, ‘Receivers’ had the highest
mean. Overall communication effectiveness regarding change was also at a high level (X = 3.45), with the
‘People’ aspect showing the highest mean. All four communication factors had a positive relationship with
organizational change communication effectiveness at a 0.01 significance level. The Sender factor exhibited the
strongest correlation with effectiveness (r = 0.764). Multiple regression analysis revealed that communication
factors could predict organizational change communication effectiveness by 68.8% (R° = 0.688) at a 0.001
significance level. The Sender factor (B = 0.348) was the strongest predictor of effectiveness, followed by the
Receiver factor (B = 0.285).
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2 v eaw e 3.41 0.87 WAUEINN
Sous uagyhlinuvesinuinudiuny
2.3.4 n159anwuuany ¥inliviuliaufnadeasss d3unuinis wazilaniald L.
o 4 Yy e - X 3.44 0.84 WAuAI81N
Vinwgivanvaney auhbiiuddntsnnnuniagila uazesnvinau
2.4 eulassadne (Structure) 3.41 0.65 Wiugneuin
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** JulyahAgynaaaiszay 0.01 (p < 0.001)
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fiffodndymsadiAtiszsiu 0.01 (o < 0.001) Wlefarsansesunuin fugdsens fanuduiusiuussantuansdoass g9
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U
a

a3 a3 Yo wazgFuans) nnuduiusyauin Auussaninansieans ogsldoddymsaiaiszdu 0.01 Tag fu
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