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Abstract

This study aimed to: 1) examine the level of personal opinions regarding a learning organization; 2)
compare these opinions based on personal factors; and 3) establish guidelines for developing the institution into
a learning organization. The sample consisted of 259 personnel from the Faculty of Medicine, Burapha University.
The research instrument was a questionnaire developed by the researcher, yielding an overall reliability coefficient
of 0.85. The overall Item-objective Congruence (I0C) index was 0.83, with dimensional scores of 0.81 for Learning
Dynamics, 0.96 for Organizational Transformation, 0.75 for People Empowerment, 0.86 for Knowledge Management,
and 0.92 for Technology Application. Data were analyzed using frequency, percentage, mean, standard deviation,
the Mann-whitney U test, and the Kruskal-wallis test with the statistical significance level set at 0.05. The findings
revealed that the overall opinions regarding the status of the Faculty of Medicine, Burapha University, as a learning
organization were at a moderate level. The top three dimensions with the highest mean scores were Learning
Dynamics, Technology Application, and People Empowerment, whereas Organizational Transformation yielded the
lowest mean score. Comparative analysis based on personal factors indicated statistically significant differences at
the .05 level across length of employment, age group, affiliated department, personnel type, and job position. The
guidelines for developing the Faculty of Medicine, Burapha University, into a learning organization involve: 1)
establishing policies that support personnel, particularly healthcare service staff, in attending academic
conferences, knowledge-sharing platforms, or essential training at least at the faculty level; 2) promoting inter-
departmental learning among personnel with similar responsibilities; and 3) ensuring that administrators clearly

and concretely communicate strategic directions and key performance indicators to foster organizational alignment.
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