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Abstract

This study aimed to examine the professional development needs, problems and obstacles, and
organizational support required by academic support personnel in preparing for appointment to higher-level
positions. It also compared trends in professional development needs according to personal factors and
experience in preparing academic or professional work. A survey research design was employed. Data were
collected from 29 of the 30 academic support personnel at the School of Information Technology, King
Mongkut’s Institute of Technology Ladkrabang, representing a response rate of 96.67%. The research instrument
was a five-point rating-scale questionnaire. The item-objective congruence indices ranged from 0.67 to 1.00, and
the overall reliability coefficient was 0.96. Data were analyzed using frequency, percentage, mean, standard
deviation, median, and descriptive comparisons. The findings revealed that the overall professional development
need was at a high level (mean = 3.94). The three highest-rated areas were organizational support, data skills for
supporting work preparation, and skills in writing work manuals, analytical work, or research. The main obstacles
were uncertainty about how to begin, heavy workloads and insufficient time, lack of confidence in selecting
appropriate topics, and limited access to clear examples of completed work. The most highly desired forms of
organizational support were a repository of work samples, a mentoring system, and continuous individual
consultation clinics. Descriptive comparisons indicated that personnel with 11 - 20 years of work experience,
those holding qualifications higher than a bachelor’s degree, and those currently preparing their work tended to
report higher development needs than other groups. The findings suggest that the organization should establish
a continuous support system integrating practical development activities, mentoring, a knowledge repository,
dedicated time allocation, and progress monitoring to systematically facilitate personnel advancement to higher-
level positions.

Keywords: Professional Development Needs, Academic Support Personnel, Advancement to Higher-Level
Positions, Mentoring System, Organizational Support
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