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Abstract

Mental health problems among university students have continued to increase, particularly among first-year
students who are transitioning from secondary school to university life and must adjust on multiple fronts
simultaneously. This study is a Research and Development (R&D) study conducted in Phases 1 - 2, aiming to (1)
examine the situation of mental health problems and the gaps in the existing mental health care system for first-
year students at Ubon Ratchathani University, and (2) develop and evaluate the preliminary outcomes of a four-level
integrated institutional mental health care system.

Phase 1 employed a descriptive design. The population comprised all 4,800 first-year students across 12
faculties/colleges of Ubon Ratchathani University. The sample consisted of students who voluntarily participated in
mental health screening during the pre-semester orientation activity in academic year 2025 (n = 2,785; response rate
58.0%), obtained through purposive and voluntary sampling. Data were collected in June 2025 using the 9-item
Depression Screening Questionnaire (9Q) and the 8-item Suicide Risk Assessment (8Q) via the UBU Wellmind online
system, and analyzed using descriptive statistics (frequency, percentage) and content analysis. The results showed
that the high-risk (red) group accounted for only 1.5%, while the existing care system still lacked inter-agency
integration, faculty-level follow-up mechanisms, and peer-level support.

Based on these gaps, Phase 2 developed a four-level integrated institutional mental health care system,
comprising the university hospital, the Student Development Division, faculties/colleges, and a peer-support network
through the UBU Cheerful Club, all connected via the UBU Wellmind digital platform under principles of personal
data protection and student consent, designed in alignment with SDG 3 and the EdPEx framework. Results from the
first screening round under the new system in academic year 2026 (collected June 1 - 3, 2026; n = 3,290; response
rate 64.5% of 5,100 first-year students) showed the high-risk group increasing to 5.3%, a 3.5-fold rise from the
previous year; this figure represents a baseline for the new system. Follow-up of the high-risk group for re-screening
found only 4 of 175 returned, indicating that the follow-up process requires further development in Phase 3. These
findings underscore the urgent need for institution-level policy integration of student mental health care to reduce

disease burden and strengthen graduates’ long-term quality of life.
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