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Abstract

This research aimed to develop an online thesis upload system for the Graduate School, Sakon Nakhon
Rajabhat University, and to investigate users' satisfaction with the system. A guantitative research approach was
employed. Data were collected using a structured online questionnaire. The sample consisted of 214 graduate
students of Sakon Nakhon Rajabhat University who used the online thesis upload system during the 2025 academic
year. The participants included 178 master's degree students and 36 doctoral degree students. The data were
analyzed using frequency, percentage, mean, and standard deviation. The findings revealed that the online thesis
upload system, developed using C# on the ASP.NET platform, effectively supported online thesis submission,
storage, retrieval, reporting, and data management. The evaluation of user satisfaction indicated that satisfaction with
the system in terms of system design, processing speed, information retrieval, reporting, and data security ranged
from high to the highest level. Overall, users' satisfaction with the online thesis upload system was at the highest

level.

Keywords: Online Thesis Upload System, Graduate Information System, Thesis Database, User Satisfaction,
Service Efficiency
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