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Abstract

This study aimed to examine upper secondary students’ opinions toward university Roadshow activities
for higher education guidance, explore students’ perceptions of the roles of Roadshow activities and other
communication channels or activities in their higher education decision-making, and compare students’ opinions
across five southern provinces of Thailand: Krabi, Surat Thani, Nakhon Si Thammarat, Trang, and Phatthalung. This
study employed a survey research design. The sample consisted of 432 upper secondary students who participated
in Roadshow activities organized by the Faculty of Science, Prince of Songkla University. The participants were
selected through convenience sampling. Data was collected after the activities using an online questionnaire with
a five-point Likert scale. The Index of ltem-Objective Congruence values ranged from 0.80 to 1.00, and the seven-
item scale measuring opinions toward Roadshow activities demonstrated high internal consistency, with a
Cronbach’s alpha of .918. Data was analyzed using frequency, percentage, mean, standard deviation, and one-way
analysis of variance.

The results indicated that students’ overall opinions toward Roadshow activities were at the highest
agreement level (M = 4.58, SD = 0.56). The item receiving the highest mean score concerned the continuation of
Roadshow activities despite the increased availability of online channels (M = 4.68, SD = 0.63). Students also
perceived that university websites, social media, recommendations from senior students or alumni, and Open
House activities played important roles in their higher education decision-making, with mean scores ranging from
4.01 to 4.35. In addition, students agreed that Roadshow activities provided unique value that could not be fully
replaced by online channels (M = 4.42, SD = 0.80). No statistically significant difference was found in students’
opinions toward Roadshow activities across the five provinces (F(4,427) = 0.588, p = 0.671). The findings suggest
that students value Roadshow activities alongside digital communication channels and other educational guidance
activities. The distinctive strength of Roadshow activities lies in providing direct experiences and opportunities for

interaction with university personnel.

Keywords: Roadshow, Educational Guidance, Higher Education Decision-Making, Upper Secondary Students,
Educational Marketing
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