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Abstract

This action research aimed to (1) develop a care and monitoring system for the "Ton Kla Banburi"
scholarship students at the Faculty of Science, Prince of Songkla University, by applying the PAOR (Plan, Action,
Observe, Reflect) cycle, and (2) evaluate students' satisfaction with the developed system. The study utilized two
sets of data: the cumulative Grade Point Average (GPA) of all 51 scholarship students to track academic progress
throughout the scholarship period, and satisfaction questionnaires collected from 40 respondents. Research
instruments included the developed system and a satisfaction questionnaire. The questionnaire was validated by
three experts (I0C = 0.67-1.00) and demonstrated excellent reliability with a coefficient of 0.94. Data were analyzed
using descriptive statistics, including frequency, percentage, mean, and standard deviation.

The results revealed that the developed system-—comprising academic monitoring, communication and
public relations, counseling, capacity building, database and dashboard management, and PAOR-based
evaluation—resulted in a more systematic and efficient monitoring process. The monthly meeting attendance rate
increased from 70% to 92%, while participation in relationship-building activities reached 90-100%. Furthermore,
academic tracking indicated that 45 out of 51 students (88.24%) achieved an increased cumulative GPA by the end
of their scholarship period. Overall student satisfaction with the system was at the highest level (X = 4.90, S.D. =
0.30). The findings suggest that integrating the PAOR cycle with information systems significantly enhances the
efficiency of scholarship student care and monitoring, promotes student engagement, and effectively supports

academic achievement.

Keywords: Action Research, PAOR Cycle, Student Care and Monitoring System, Academic Achievement, Scholarship
Students
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