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Abstract

The Museum of Natural Medicines, Faculty of Pharmaceutical Sciences, Chulalongkorn University exhibits
herbal specimens including plants, animals, and minerals. It is a place for outside-the-classroom learning for pharmacy
students and outsiders by self-study through normal information boards. To enhance convenience and engagement
for visitors, the research team developed short videos accessed via QR codes. The objectives of this study were to
examine the trial effects of using these short videos at the Museum of Natural Medicines, Faculty of Pharmaceutical
Sciences, Chulalongkorn University, regarding media efficiency and visitor comprehension, as well as to assess visitor
satisfaction after viewing the developed media. The sample group was 31 museum visitors. They were selected by
convenience sampling and joined the study by their own choices (volunteer sampling). The research instruments were
7 short videos (Little Ironweed, Pepper, Aloe, Sappan tree, Asiatic pennywort, Plai, and Turmeric topics) and a
questionnaire for understanding and satisfaction. The content of short videos and questions were checked for
correctness by experts, with an Index of ltem-Objective Congruence (I0C) equal to 1.00 for all items, and the
questionnaire reliability (Cronbach's alpha) was 0.94. The data were analyzed using percentage (%), mean (X), and
standard deviation (S.D.). The research findings showed that the results of using media and understanding efficiency
toward short videos through QR code systems were at the highest level (X = 3.58, S.D. = 0.55, 89.52%). When looking
at each part, visitors had high basic knowledge, especially in understanding the correct parts of herbs for use (right
part) and correctly understanding the benefits of each herb (right indication). Also, the overall satisfaction was at the
highest level (X = 3.65, S.D. = 0.52, 91.29%). The QR Code system at the display cabinets gave the highest convenience,
speed, and ease of video access. Therefore, the short videos accessed via QR codes serve as a viable alternative to
complement traditional information boards in the museum. Furthermore, they act as an effective tool to enhance

health literacy and promote appropriate, safe herbal use among the public in a concrete manner.
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< L o e o 3.74 0.44 93.55 nNngn
FINTT BATIURDAISIUNDNIRLD
10) Usuunsinaueiiianuwsngaunazily -
v v “ am o e 3.68 0.54 91.94 nNngn
Uszgndldiuginuansayulnsdus Tuiiiisdus
gyunan1suseiliu 3.65 0.52 91.29 WINTgn

1T 2 wuh sensUssduaufimelatenunmuesdeifleduiuszuuAienslén (QR Code) Tuninsaueg
sLuizﬁummﬁlqﬂ Imaﬁﬁhm?{awhﬁ'v 3.65 (S.0. = 0.52, 91.29%) Lﬁaﬂﬁmmﬂ,ﬂuﬁa%wudﬂ ﬁ']&lmiﬂimﬁwqﬂiaﬁwami
ﬂixLﬁuagiuﬁzﬁuuwr]ﬁqmmj'uﬁmr“fu Imaéﬂ'aﬁﬁﬂmuum?{agnﬁqmﬁa 48 9 S¥UU QR Code ﬁﬁmé’?&u?nmmﬁmam Ay
A¥AIN 5IAL57 WaTdIEABNISINTTIRLe (X = 3.74, S.D. = 0.44, 93.55%)

AmUTENITTALULLRAETEIEIRNNEY 5 2 518M15 (X - 3.68, S.D. = 0.54, 91.94%) e 40 8 AMNINYD
MNuaglFenunsUsenauinnudalaulazifnnyl wagte 10 gﬂqumi‘ﬁhLaua‘ﬂﬁmmmmxauﬁ%ﬁﬂﬂﬂixqmﬂ%’ﬁuéjﬁm
LLamanqulwﬁu o TuiiisAaet dauas 49 6 Hevdanunsydu 1alanny wazidrladne (X = 3.65, SD. = 0.49, 91.13%)
Tuvazidefifazuuundedosiigaio 4o 7 nsdndrdunm wediutu viedrdnusluifledmnuaulauazdelifidivu
Aapnutievlan Lm'é'fmm“lmzﬁumﬂﬁqmimaﬁﬁhl,a?{mvhﬁu 3.52 (S.D. = 0.57, 87.90%)
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d3Unan1sIdY

mAteadsilifunsiauuassaiulssnsnmeesdoifleduitvaniuszuuienslda (QR Code) m 9adnuans
iesenmeluiifisinst ieduaiunnuseuimuguamlunisldaulnsesnaasnsomuvan 5 gn melédedrinduanlsl
i 2 Wil tnegaduly 3 SadAy taun nsldgndu gnau wazgnlsm 91nn1s5IUTIndeyareinguiio19dIuiu 31 Ay
annsnagUnam el

1) Uszavsuasnuanuthlalunsldayulwsedisuaende: iiwufifisfaiayulnsiinnudilondinsiurudeile
duruszuudendlénlunmsmeglussduniian (% = 358, SD. = 0.55) Inefinnuidilaluidenmauduesayulnsd
gndeataznsmIvasnAmuazystlovivesayulnsgfign (F= 3.65) vasivstiiumstisanirdeuasdnvazveafuayulns
anlUuiisuiuiedesen fnzuuuiadetiootign (= 3.48) uidsnsdneglusziuanniign

2) aufianelasenslidoifleduruszuuAiesldn: fidrmdaruimeldlunmsudenisldnudowasssuuin
013lAnlusziuanndian (= 3.65, S.D. = 0.52) Insuszifiuildsunnuiianelagaando amnuazain 930157 wagaudeluns
wihisoyatinuszuy QR Code fifndeuiangdnuans (£= 3.74, S.D. = 0.44)

[

afusenan1TIdsuasalauanus
NnNsAiuMsAnwnavesnslddeinledurnussuumoislianieduasuauiiuayulnsograuasndeveidn
Wyl o WisAueiayulng fIdelidmanTiduunefusenalanudaseluil

1) Uszihuuszansuadiuanudilalunmsldayulnsegrsaansdis

nmsAnymudt audladunsldayulnsedisasndondsfundeilodulunmemeglussdumndian (€ =
358 S.D. = 0.55) vseAmluSonay 89.52 iefiansansiedonuin ﬁa%’ams‘wi'm5@?1'31.1511aaaqulmifQﬂﬁaﬂumiﬁﬂﬂ%’
Usglow (9gndu) wazusziiuanudnlaluassnaauuazUsslenivesayulns (dgnlse) dazuumadogeiian (X= 3.65)
Tuvugidednmizoinstisaniideuardnuuzvesiuayulnsaniuisuiisuiuiniessn davuuuadodosiian (X= 3.48)
usifanadmegluseiusniian

wapaatvayuivilinansifodudul idesnmssonuuulassadradomluifleitununsedy uandonld
nafinuuniheaiiewiud ooy Tsa vieasswanesisdnau Juslifidmuandoyadssnntonuuardoifiaass
&4 9 167 lumanduifu masnsieasBeadnuugmemnnumanivesiivannduliazuuutioniian esnayulnsvaneuia
fidnunirlu sy videnoniidudeunazadendeiu Usenoududeddadunamesdoifledu mauansnnfivasluszesinan
sudindeiliidvdliansaussanana wWisuieudimenin viaiuseazidenameimlaasuiou

nadndFnanaenndeafulLIAnnsdeansaunm (Health Communication) Tudesmsiliaiuinansuaznsidonda
Yoaywd (Myw uiammn, 2552) Seszydn JUuLLazIzarnawesdedralanssiantssud Tnsdoyausuandoniudy
w3arddey (Keywords) ufugdaenmnsiin svyaeligSuansueiiu fuun wazandilaaudAglaviud ISR
Foulsatunsdemsquamsinudodulnnafinfidisasmeunnududouesioya (Flsnu udlusn uay afay Woves, 2563)
Tunssfudin matiauenwitvaniifdsagdenmangnumanidudeunelinafidnin awiliAnguassalunsdunauay
dndedn dadulumusssumndvesmslinfuasiuyudvidenanirdoyaiisouieuasigaansnnoudususiuusn

wenanil namITeiEenadesiunuAduves dlsay udluen uay aseyan o (2563) finuin Aefiiudoninudy
n3ety wagldnmnaiinasuusziiu Drelissnvutilowazanddoyaguanitddyleffian uiluvaeifontu na3feiiay
uaneinafunuidees ARfieg sUyw uazame (2569) fidnteyafifssazBemnniuluasyhlng suasduau vadmane
amanefivasulnsanddnvasmagnumansiarsunuunussumAivanmas wiigldmussoneiiugaidunds uifonan
Adfnusznouiuidudeyatanizmng oiligiuansiliinuisimganiineazideaiigndesldenn srsmindeUszian
amnsiindefiiunstesuazasulannuddanliifulioisiaauuasidilaien
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faluniidu nan1sidedeinuddudesiunivanidoves Dedns Tumena (2566) fsvyihmilitoyavioilenanuu
unanosuileduansoaduawalauasdstonnuiilatovesjuilaaldd feilidesaniuideves Jodns Humsdnuly
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lnnzizasuuguloyamagumanivesivayulwselufifis i siosnsanuaziBeauasanumiuggalunsuenues
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'
=

fignesesiivandlaifieutumslimusluguuuuamnafindsiensdauansuuudadu
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AnAnssuUsENA

YBVOUNTEAM FOIAIANTIATE LFUNT A5.395 gndes, HYem1ans13158 nduns as.uundea dadding, 504
AERI1915E LNFYNINL A5.3VYAT SUAIIYNAIL UaYTDIAanII9158 LNdUNS a5 Sudnh Suasdew dmsutoyauarunAiy
Aerduayulns veveugumaIvLAduLazndugnumans uazauzndumans guiainsalivming1ds faduayuns
thiauenaslundel
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