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Abstract

Internal information management is a key factor in enabling personnel to access organizational information
conveniently, efficiently, and systematically. This research aimed to (1) develop an internal information
management system for the Department of Geology, Faculty of Science, Chulalongkorn University, and (2)
investigate users’ satisfaction with the developed system. This study employed a research and development (R&D)
approach. The sample consisted of 50 students, lecturers, and supporting staff of the Department of Geology,
selected through purposive sampling. The system was developed as a web application using Google Sites integrated
with Google Drive, Google Forms, and Google Sheets. The developed system was subsequently implemented and
evaluated using a five-point Likert-scale satisfaction questionnaire. Data were analyzed using frequency, percentage,
mean, and standard deviation. The results indicated that the developed system effectively served as a centralized
platform for managing departmental information, documents, and related services. Overall user satisfaction was at
the highest level. The highest-rated aspect was the system’s ability to reduce the time required to search for
information and documents (Mean = 4.89), followed by the ease of searching for information or forms and overall
satisfaction with the system (Mean = 4.88). The data security aspect received the lowest mean score (Mean = 4.56),
although it was still rated at the highest level. Users also recommended adding a workflow tracking feature and
improving the user interface to provide a more modern appearance. In conclusion, the developed internal
information management system effectively supports information management and service operations within the
Department of Geology. The findings indicate that the system is suitable for practical implementation, and users

expressed satisfaction with the system at the highest level.
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