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Abstract

Objective: This study aimed to explore user satisfaction and analyze factors associated with the utilization
of the Pharmaceutical Research Instrument Center, Faculty of Pharmaceutical Sciences, Chulalongkorn University,
in order to effectively respond to user needs and improve service efficiency. Materials and Methods: This was a
descriptive cross-sectional study design. Data were collected from the entire population of fifth-year undergraduate
pharmacy students in the 2026 academic year enrolled in the senior project course, comprising 71 senior project
groups, via an online questionnaire. User satisfaction was assessed across three aspects using a 5-point Likert scale.
Quantitative data were analyzed using descriptive statistics; whereas qualitative data were analyzed and
summarized from participants’ additional comments and suggestions. Results and Conclusion: Of the 71 project
groups, 24 (33.80%) utilized the services of the Research Instrument Center. Most users received information about
the center’s services through their advisors, accounting for the highest proportion (75.00%). The most frequently
used scientific instruments were the microplate reader and microvolume spectrophotometer. Overall satisfaction
with the services was rated as highest across all three evaluated aspects, staff guidance and advice received the
highest satisfaction score (4.71 points), followed by service quality and instrument readiness (4.54 points), and
communication and public relations (4.25 points). Service utilization was significantly associated with students’
affiliated academic programs (X2 = 41.89, df = 3, p < 0.001) and the nature of their research projects. The Research
Instrument Center should implement proactive operational planning by establishing information networks and
expanding communication channels to promote available instruments and services to students across all academic
programs. These efforts would enhance accessibility and utilization of research instruments while improving the
standards and readiness of equipment and services, supporting emerging research trends and aligning with the

Faculty's sustainable policies.

Keywords: Scientific Instruments, Research Instrument Center, Satisfaction, Faculty of Pharmaceutical Sciences,

Undergraduate
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