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Abstract

This documentary study examined programme-level internal quality assessment results under the AUN-
QA framework from 2022 to 2024, analysed assessors’ recommendations, and synthesised guidelines for
improving self-assessment reports (SARs). Secondary data were drawn from the internal assessment reports of 16
purposively selected undergraduate programmes in the Faculty of Humanities and Social Sciences, Prince of
Songkla University, assessed under AUN-QA Version 4.0. Data was extracted from the PSAR-PSU system using a
Microsoft Excel-based recording form. Scores for Criteria 1-8 were analysed using percentages and means and
interpreted according to the seven-level AUN-QA scale. Recommendations across eight criteria and 53 sub-criteria
were analysed through content analysis. The overall mean score increased steadily over the three-year period
but remained at Level 3, indicating that documentation and implementation were evident but not yet
sufficiently complete or systematically linked to practice. Programme C15 reached Level 4 in 2023, while
Programme C2 reached Level 4 in 2024. Programme C16 was the only programme to show a continuous decline
and recorded the lowest score in 2024, warranting closer monitoring. Recommendations recurring at the same
criterion or sub-criterion across all three years were most frequent in Programme C15, followed by Programmes
C10, C13, C11, and C3. Three-year recurrence was identified in 15 programmes, particularly under Criterion 8 and
Sub-criteria 8.3 and 8.5, indicating faculty-wide rather than programme-specific development needs. Seven
priorities for improving SAR preparation were identified: learning-outcome alighment; curriculum, teaching, and
assessment design; evaluation of learning achievement and programme outcomes; data, evidence, and quality
improvement systems; stakeholder engagement and feedback; workforce planning and staff development; and

student support, resources, and learning environments.
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