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Abstract

This descriptive research aimed to (1) examine the level of perception of integrity and transparency in
the operations of a Faculty of Nursing at a selected university; and (2) investigate the relationships between
selected factors and the perception of good governance, integrity, and transparency in organizational operations.
The study population consisted of 97 personnel from the Faculty of Nursing. A total of 95 completed
guestionnaires were returned, yielding a response rate of 97.93%. The research instruments comprised three
parts: (1) a demographic questionnaire, (2) the Internal Integrity and Transparency Assessment (IIT) questionnaire
developed by Thailand’s National Anti-Corruption Commission (NACC), and (3) a Good Governance Perception
Questionnaire. All instruments were reviewed for content validity by experts, and the overall reliability coefficient
(Cronbach’s alpha) was 0.976. Data were analyzed using descriptive statistics, including frequency, percentage,
mean, and standard deviation, and inferential statistics, including the independent samples t-test, one-way
analysis of variance (ANOVA), and Pearson’s product-moment correlation coefficient.

The findings revealed that selected factors, including personnel type, monthly income, and length of
work experience, were significantly associated with the perception of good governance, integrity, and
transparency in organizational operations (p < 0.05), whereas no significant associations were found for gender,
age, or educational level (p > 0.05). Furthermore, all six dimensions of good governance were positively
correlated with the perception of integrity and transparency in organizational operations at a very high level (r =
0.892 - 0.937, p < 0.001). Among the six dimensions, transparency showed the strongest correlation (r = 0.937),
followed by value for money (r = 0.926), accountability (r = 0.925), participation (r = 0.918), morality (r = 0.912),
and the rule of law (r = 0.892). Overall perception of good governance was also positively correlated with the
perception of integrity and transparency at a very high level (r = 0.926, p < 0.001).

The findings suggest that promoting organizational management based on the principles of good
governance, particularly transparency, accountability, and participation, can enhance personnel’s perception of
integrity and transparency. The results may also serve as empirical evidence for improving organizational
management systems and strengthening institutional readiness for future Integrity and Transparency Assessment

(ITA) evaluations.

Keywords: Perception of Integrity and Transparency, Good Governance, Internal Stakeholders, Academic
Personnel, Supporting Personnel
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