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Abstract

The objectives of this research were to 1) analyze the processes and issues of the payment receiving
system, 2) design a payment receiving system using QR Code, and 3) evaluate user satisfaction with the QR Code
payment system prototype. This is a qualitative study that gathered data through the review of relevant
documents, focus group discussions with 8 stakeholders, and in-depth interviews with 2 user groups: System
administrators and general users. The research findings revealed that the newly developed system prototype was
designed to reduce reliance on staff, increase payment speed, and strictly comply with regulations. The system
development emphasized ease of use and security, aimed at enhancing transaction efficiency, reducing problems
of the old system, and supporting future developments such as group payments in large-scale events. The system
administrators evaluated that the system has adequate details for use but suggested improving report presentations
to suit computer usage. General users evaluated that the system helps reduce reliance on staff and is beneficial
for usage. The payment system prototype was designed to use email as the username, with various subsystems
working together efficiently. In terms of security, there is a separate login system and access control. It is suggested

to add group payment functions for large-scale events.
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