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Abstract

This study aims to: 1) analyze the research engagement needs of academic support staff at the School of
Science, King Mongkut’s Institute of Technology Ladkrabang, 2) assess their knowledge and understanding of research
processes, 3) examine their needs for research skill development, and 4) compare research engagement needs based
on years of work experience. The sample consisted of 72 academic support staff selected using simple random
sampling. A five-point Likert scale questionnaire was employed as the research instrument, and the data were analyzed
using mean, standard deviation, and one-way analysis of variance (One-Way ANOVA).

1) The findings revealed that academic support staff demonstrated a high level of need for research skill
development, particularly in terms of organizational support and opportunities to participate in research projects. A
total of 55.56% of the respondents had attended research-related training, while 62.50% expressed a desire to engage
in research.

2) The overall level of research knowledge and understanding among the staff was moderate (X =2.79,S.D.
= 0.97). The highest mean score was in research report writing and summarizing results (X = 2.74,S.D. = 0.95), while
gaps remained in understanding population and sampling processes, as well as in research experience.

3) In terms of the need for research skill development, the respondents demonstrated a high level of demand
(X = 3.61, S.D. = 0.97). The highest-rated need was for institutional support in conducting research (X =3.75,5D. =
0.99). Furthermore, there was a significant demand for training in data analysis and hands-on research activities.

4) When comparing research engagement needs based on years of work experience, the study found no
statistically significant differences (F = 1.2799, p = 0.2832). This suggests that work experience is not a critical factor

influencing research engagement needs among academic support staff.
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