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Abstract

This study aims to analyze the usage behavior, knowledge, and understanding, as well as the challenges in
using the Electronic Office System (E-office KMITL) among personnel of the School of Science, King Mongkut's Institute
of Technology Ladkrabang. A quantitative research methodology was employed, collecting data through questionnaires
from 44 personnel. The data were analyzed using descriptive statistics, including frequency, percentage, mean, and
standard deviation.

The research findings indicate that the majority of personnel use the system during official working hours
(08:00 - 12:00 and 13:01 - 17:00). However, some personnel still need to access the system outside working hours,
such as after 17:00 and during the lunch break. Regarding the purpose of usage, 47.22% use the system to track official
information and documents, while 41.66% use it for task assignments or document clearance. In terms of knowledge
and understanding, most respondents demonstrated a high level of comprehension (X =3.67,S.D = 0.82) However,
certain limitations were identified, particularly in document notification storage and retrieving past documents.

For system usability issues, the main challenges include system complexity and the need for improved user
understanding. To enhance the system’s efficiency, personnel suggested improving the document search function for
past records, granting editing permissions to relevant personnel, and optimizing server performance to ensure greater

stability and efficiency in system operations.

Keywords: Electronic office system; Academic support personnel; Usage behavior; Knowledge and understanding
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9. 5¥UULAIBYYIUNISTIEULANANUANTE 264 081  Uunang
10. gusmsldlvinsatuayu 207 066 ey
AaREsIN 238 0.72 1ioe

PinsiTedamitdmanonisldausyuudninnudidnnsedng (E-office KMITL) YDIYAAINT AEINIANERS d94.
wuin Tnesautlameglussdutien (X = 2.38, SD = 0.72) agviouliiuigldnudulngannsoldszuuldlagliddamann
1N

uadgmitfianadegean msldnussuuiifaugenuagdudou Faeglusedu Urunans (X = 264, 5D = 0.72)
wandlififiuindaiundmresszuuiionadosfudsdlildnuietu sesawnfe damduamudlalunisldan was nsva
anuilunisldszuvansussadidnnseiing lussdutles (X = 257,50 =073 uay X = 2,50, SD = 0.75 audnéiv) Feaesiou
femnudndulunsdrevsuindunieliyaansianudilasazannsaldssuulfegrefiussansam dmiulyminulu
seiu tosdign leun msdelridlenansluszuy (X =2.41, 5D = 0.76) uay Tyminudeyagameseninenmsaaiusyuy X
=2.11,5.D = 0.69) %awmaﬂmuiﬁswﬁmmLaﬁaiwaaumﬂué’mmﬁmLﬁULLaz%“Ufiﬂﬁi’J’au“a
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2. funnuduaranudilalunisliauszuu wud yaansdlngiinnudlalussduge (X = 3.67, SD = 0.82)
Tnganunsaldnussuuldegnafiussansam Tnsanzluiu nsfamuenatsiideenuazninnaeunsaiunuvesssuy
og1lsfin fnaunduifeinmaaiuaisenudilafsntu msdafuenasifanuzudadiou Fdldsuazuuuman

3. snudgmnlunisldaussuu nunlymleesiuegluseauies (X =238, 5D = 0.72) Inedgymndniinuiie nnsld
muiswﬁﬁmmsjammt,az%’ueﬁau (X = 2.64,5D = 0.72) uas Yggmaruaaunlalunislaszuu (X = 257,50 =0.73)
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nsfnwanmigymivesnistdnuszuvdiinnudidnvseiindvesuaains anzineimans anrdunaluladnszaen
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g satansede dyaansaiulvgiinginssunisldauszuulugianaiviinis 08.00 - 12.00 u. uag 13.01 - 17.00
u. ogalsfimu Samuinfiypainsundndidanusududontildau uennaiviing wu wds 17.00 u. wazdainnanstu
(12.01 - 13.00 u) FauandlyiFudauualiunslinussuuifinudamguuasdosmusasosfumainuilidiaamelunan
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Budnmsafindvesypainsinendouasrdnn” wuhdldnudningfimsldssuuasussudinnsednd a-5 afuioduni uas
fiszsunsiufifeatuszuvegluseiugs ﬁa%‘%ﬁudﬁwumimimaLﬁmn3aﬁﬂﬁﬁwu”ma°”|ﬁ’aﬂumsﬂﬁuaqumsﬁﬂmmaq
ynaIng waztefinuszansnmuednsdng deyaansaziimnumiendensldsruuasussadidnnseindluszdugs Tnslans
Tugnunisidndstoyaansussa n1ssudaenans warnsduenasiudmienudy q Fadudefuddnfitieanseezaailunns
fifununazanUinumslfienasnseavluesdng uenaini vuitedseyi sefumMssusifeiulselovivesssuvans
vssndidnnselndlinarernudiulalunisldon Tasyamnsiifianudlafesussuumniu Sunliufierldnuszuuiestu
waganunsasunuldegadussdvsnm sgalsionu nufnwdmuin msatdvayuanduimsuazuleuisvesesrnsidu
Jaduddnyidmanonisinsyuuanlden %a%iﬁl,ﬁudmmamumiﬁﬂ’ﬁf{‘fmuwLLaﬂﬁsﬁaaﬂaLﬁuLam?{mﬁ’umﬂﬁiswaﬂw
winzay sufviaulaseiuguressyudlfsesiuliinunuiiiiuiy Weldaunsoldnulfedruafosuasdusyansam
g0

wennimadnmarmg anudnlafiivenisldnussuuddnnudidnnseindvesyrains angineimans a1y
walulaBnszasunduinnaymsainnsyts Feassieufisnsiiyaannsannsadeuiuasiuitumaluladasaumeldogiad
Uszavam egndlsfin daflusdniidesnsmssusiiuduieafuiliiduanevesszu 1wy msdududeyadounds vie
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AnszmAlulagannTsuaans uvninerdemalulagsvusranseuas” wud lngnuidneuwuugeunuissAuanuivazaiy
laRerfussuueglussiugs Anaded 4.33 widslunduiidesnmsmssusuianfuiefuilaiiduanzvesszuu Inslame
fu maAuduenansuasnsldiedesdosiunemuazamnneluszuu Swmsstudesumulumiadedinuh yaansildsuns
Aneusuuarlfnusruundulssfunldufiazannsoldssuuldognaivssdvsnmnnnigfivianisiineusy uanainiids
dennd 03 uUITEves 138 ansisey (2562) Wi Anwns 0 “Jyminisldiuszuuienansdidnnsedndlu
WINPT YAVAIUATUNS INBNIANIATYAY” WU Q’ﬁﬁmmi’mmLsffﬂﬂuﬁww1ﬂﬂafﬂﬁﬂazawmw5ai%’&wu1ﬁasiwaﬁ
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